
Consistent Pro-Only Pricing
•  Pros get the best price every day

(5-30% savings based upon the
individual item).

•  Bid Room Pricing available for orders of
5,000 sq ft or $10,000 single purchase.

•  Online referral program to share your
price with clients.

Value-Built Quality Products
•  Over 500 styles — from the latest trends

to classic, traditional looks.
•  All floors are either GreenGuard

or FLOORSCORE certified. Many
vendors are FSC certified.

Easy to Do Business With
•  Early (and late) Pro hours to help you

get what you need.
•  Product held until you’re ready to install,

or shipped directly to your jobsite.
•  No-Hassle Return Policy with

no restocking fees.

Dedicated Expert Service
•  Store teams trained and focused

on flooring only.
•  Each location is matched with a

dedicated Pro Rep.
•  Total Program Oversight w/Manager

– Major Accounts (Andy Miller).

Pro Website
•  Access to Pro pricing and real-time

inventory by location.
•  Quick reorder lists for those common

items you need.
• Share your cart with your client.
•  Send referral codes to your clients who

want to purchase on their own.
• View purchase history.
• Order and ship catalogs and samples.
•  Visualize floors in your space

with the Picture It! online tool.

Free Samples
•  Free flooring samples in-store or

shipped free online to your clients.
• Direct shipment to your client.
•  Large sample boards available for your

office, truck, or showroom.
• Free inspirational catalogs.

Tools and Accessories 
to Complete the Floor
•  Padding, tools, adhesives, grates,

and miles of matching molding —
all with  your Pro discount applied.

•  Pros installing for Pros: extra crews
available through an independent
contractor network.

Pro Line of Credit Available 
with Capital One Trade Credit
Apply today: https://www.capitalone.
com/partnerships/llcommercial/

SUPPLIER BENEFITS



Pro Flat-Rate Delivery
Curbside/Garage Delivery — Pro Price: $199

Requires a flat surface driveway navigable by a large box truck. Product will 
be placed on the driveway outside OR a full pallet of product will be placed 
inside an accessible garage. Delivery companies will not unwrap or remove 
debris for this type of delivery.

White Glove Delivery — Pro Price: $249

Personnel will disassemble the palletized flooring and carry it into the home. 
The delivery team will remove all debris, including pallets, strapping and 
shrink-wrap from the home. Inside delivery will allow flooring to properly 
acclimate to the home’s temperature. Delivery to a basement or second floor 
comes with an additional charge.

For further details 
or to connect with your Pro Rep: 
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